Artek Surfin Chemicals Ltd.

Andheri & Vasai Unit
Quality Management System

QMS POLICY

ISO 9001:2015

Artek Surfin Chemicals Ltd.
is committed to Develop, Manufacture and Despatch of Metal Finishing and
Electroplating chemicals through innovation & continual improvement in alll
its business processes including Quality, Environment and Occupational
Health & Safety management.

The Quality Policy released by our Managing Director states,

“IN SEARCH FOR EXCELLENCE IN OUR BUSINESS, WE SHALL CONSISTENTELY

CARE FOR OUR CUSTOMERS, EMPHASISING ON PRODUCT INNOVATION,
QUALITY & SERVICES."”

WE WILL ENSURE:
% Customer Satisfaction by
» Product Innovation by anticipating the needs of customer.
> Product Quality
> Timely Delivery
> Service Backup
% Continual Improvement through defect prevention
% Safety & Well-being of Artek members
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